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support services

Diversity and Inclusion Policy

1.0 Promoting Diversity and inclusion

Diversity and inclusion promoted by:

« filling employment openings based on merit

« fostering an inclusive environment respectful of all cultural
backgrounds and beliefs

« fostering a workplace culture that is inclusive and embraces individual
differences

« fostering a physical and cultural environment that encourages
participation

« consulting participants, carers, family members, community groups,
and other organisations on the needs of individual participants

e supporting and encouraging each participant to be part of the
community

e ensuring participants have access to the same facilities and services
as the rest of the community

e supporting participants with opportunities to socialise and build
enduring relationships within their local communities

« providing supports and services in a way that is culturally responsive.

2.0 Supporting participants from CALD backgrounds

When providing services to participants from CALD backgrounds, we will:

e where possible, recruit/match workers with the same background as
the participant

e ensure all workers supporting the participant are trained in or are
aware of how to provide services in a culturally sensitive way.

When organising planning and review meetings with participants from CALD
backgrounds who do not speak English, we will:

e support the participant to bring a family member, carer or other
person of their choice who can speak English, or

e arrange an interpreter from an interpreting service if no family
member/carer is available. Yumba Bimbi will maintain a TIS account
as a certified interpreting service and promote participant access to
this service
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3.0 Supporting participants that identify as LGBTQIA+

We recognise that LGBTQIA+ people are a diverse group that is comprised
of a variety of sexual and gender identities. People with diverse gender
and/or sexual identities may be more vulnerable to abuse, isolation, mental
health conditions and other problems associated with discrimination.
Therefore, we are committed to ensuring our services are inclusive and
respectful. To support participants that identify as LGBTQIA+ we will:

e foster an environment where participants feel safe to express and
develop their gender identity and/or sexual orientation

e acknowledge that, as with other participants, LGBTQIA+ people have
the right to voice their views on issues that affect them

e avoid assuming a participant’s or employee’'s gender and sexual
orientation

e use inclusive and respectful language when speaking to or about

LGBTQIA+ individuals

include information about LGBTQIA+ issues during worker training

identify and challenge any discriminatory beliefs if they are present

provide resources that help participants understand their identity
where appropriate, refer participants to relevant LGBTQIA+ support
services if required (e.g. local social spaces)

e ensure that we observe appropriate levels of confidentiality regarding
participants’ and employee's information, including information about
their gender identity and/or sexual orientation

e respect participants’ right to not disclose their gender identity and/or
sexual orientation.

4.0 Legal responsibilities

Everyone at the workplace has a legal responsibility to prevent bullying from
occurring.

Under Work Health Safety legislation YBSS has the primary duty to eliminate
or minimise, as far as reasonable practicable, the risks to health and safety
in the workplace. This duty includes the implementation of strategies to
prevent workplace bullying.

Workplace participants are also required under the WHS Legislation to take
reasonable care for their own health and safety, as well as that of others at
YBSS' workplace. All workplace participants must also comply with any
reasonable instruction given by YBSS.

5.0 Complaints

YBSS will take all complaints or allegations of bullying, harassment,
victimisation or discrimination seriously. All allegations will be investigated
thoroughly in accordance with the Complaint management and Manage
worker performance processes.
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6.0 Employee assistance program

YBSS Board and staff are entitled to a certain amount of free, professional
counselling from our employee assistance program. To access the employee
assistance program, contact the Human Resources Coordinator.

Employee assistance program counselling is confidential and nothing
discussed with a counsellor will be communicated back to YBSS unless
requested by the individual employee. Employee assistance program
counselling is available free to YBSS Board and staff regardless of whether
the issue is related to a workplace problem or some other issue for the staff
member.
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