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 Yumba Bimbi  Support  Serv ices 
would  l ike  to  acknowledge the  Tradi t ional  

Owners  of  which our  of f ice  and support  serv ices
are  located.  We pay our  respects  to  E lders  past ,

present  and emerging.

A
Gai Sypher, Chair of Yumba Bimbi Support Services,
along with myself were excited to represent successes
and challenges of the rural and remote experience of
transition to the NDIS. The summit was informative
and a great opportunity to showcase the proud work of
Yumba Bimbi. 

Transition to Transformation

The National Disability
Services Board's Summit

30 Mob visit Emerald
30 Mob is a statewide community of practice working
to enhance the lives of people with disabilities within
our diverse communities across Queensland. Yumba
Bimbi are founding members and are so very proud
to be part of this inspirational network of sector
leaders at the forefront of change. 

It was a wonderful week hosting the bi-annual
meeting of the 30 Mob. 

Congratulations
to our YB team on being a finalist in the People's
Choice Award and also winning the Central Highlands
Not for Profit Business Excellence Award! 

"having successfully navigated a difficult transition, this
business has shown excellence in service delivery, team
work and business management. The judges were
particularly impressed by this business' ability to manage a
period of significant growth while maintaining a strong
customer focus and positive team culture." 



Oh so Kind ...
Thank you to the anonymous person who
donated $100 into our donations box @

the Maraboon Tavern! 

We would also like to
acknowledge and thank our

local businesses for your
ongoing commitment in hosting

our Yumba Bimbi donation
boxes. 100% of this money is

directed back into our
operations and programs to

benefit our YBSS participants. 

IGA

MARABOON TAVERN

HOOPERS

LIQUOR LEGENDS

FAIR DINKUM MEATS

THEO'S
DIRECT CHEMIST OUTLET

OFFICE NATIONAL

CRAVE
HIGHLANDS PHRAMACY

EMERALD GOLF CLUB

 

Increasing
confidence in

our workplaces

T H ANK  YOU  DONNA  AND  J OHN

L ENNON  F O R  P RO V I D I N G  OUR  T E AM

W I T H  A  S E R I E S  O F  F I R E  S A F E T Y  AND

R E S PON S E  T R A I N I N G  S E S S I O N S .

YBSS FIRE TRAINING

Employees of YB work across a variety of
settings; from our short term accommodation

service, to client's homes, and out in the
community. This type of training ensures our

employees are equipped to respond appropriately
in the event of an emergency. This knowledge

makes us confident that all employees and their
client's safety is always at the forefront.

#ybcommunitychampions



Michaela has been part of our Yumba Bimbi

family for many years; knowing her so well,

it did not surprise us when she approached

the Yb team to ask for an interview. we

immediately responded with a grin and said

'yes!' we thought, wHAT a great WAY TO

FURTHER HER SENSE OF BELONGING to the yb

family! We discovered just how fulfilled her

days are with Yumba Bimbi, and as Michaela

puts it, just how 'happy' she is with life!

daysH A P P Y

with Michaela

Michaela is a kind and caring person, with cooking,
baking, reading, movies and Netflix as her hobbies. She
is also always ready to give anything a go! This is evident
in the many programs Michaela chooses to participate in
through her NDIS plan at YB.

 
One such program run by Yumba Bimbi is the 'Shake-n-
Bake' class co-ordinated by Steph, a Support Worker
(and also a qualified baker). This program runs on a
Monday and Thursday. Michaela states that she, "loves
to learn to cook from scratch. We learn to go to the
shops, buy groceries, prep, cut, cook, serve and eat!" 

 
 
 

The meals prepared are delicious, and the baking of
sweets has a focus on attention to detail, just as any
'Patisserie' would expect of their team members! It is
evident the facilitators of the group ensure the
participants reach their full potential by positively
challenging their skill set when preparing meals and
desserts.

 
Not only is Michaela and her peers learning essential life
skills, it is an opportunity for each individual to develop
genuine friendships. Just spending a little time with the
Shake and Bake program demonstrates why Michaela

loves participating; there is peer encouragement,
understanding and a positive energy amongst the group.

Michaela also describes the joy she has in attending
the CQ University Short Course "Independent Living
Skills." Run by Debbie, a Senior Support Worker (with
Teaching qualifications), Michaela states, "I feel excited
when I go and see Debbie." Michaela explains how she
utilises what she learns within the course and adapts it
to her own life. Michaela recognises the importance of
"learning about adulthood" as she likes to put it. Part of
the 'Independent Living Skills' Course ensures
individuals learn how to take initiative in areas such as
cleaning their own room, making the bed, changing
sheets and vacuuming the floor. Michaela is very proud
to be part of the cohort of students who attend the
University every week.

 
On Tuesdays, Michaela attends Personal Training
sessions within the community run by Jess Scott.
Michaela states she learns how to confidently, "do step
ups, squats, sit ups, crunches and use the dumbbells."
When asked how the Personal Training sessions make

"Baking is my passion"



participates in ballroom dancing at "Take the Lead" on a
Sunday. A Yumba Bimbi Support Worker accompanies
Michaela and guides her where necessary. Michaela
describes just how much she loves ballroom dancing.
"We practise the cha cha cha," states Michaela.
Michaela is certainly in her element at Take the Lead
where she is a valued participant. With eyes beaming
with delight, Michaela explains how she will be involved
in the Ballroom Dancing competitions being held in
September. "Mum will help me with my hair, make-up
and dress."

 
 
 
 
 

As Michaela continues to access a variety of skill based
programs and supports through Yumba Bimbi; in her
own home, and in the community, she reminds us of
how she is an active and contributing member of
society. What makes interviewing Michaela even more
noteworthy, is her warm personality and deep gratitude
towards the people and places she encounters daily.
Michaela reflects the richness and diversity of Emerald,
and we are fortunate to have her as part of our
community.

 Proudly at CQU, Emerald Campus

her feel, Michaela responds with a smile, "I feel good!" 
 

Wednesdays are another action packed day with
Michaela as she attends Cross-Fit with her peers.

 
 
 

Michaela very quickly names all of her friends who also
take part in the session. With a Support Worker to help
guide Michaela, she is able to practise her skills in,
"running, crab crawls, bear crawls" and more.

 
Michaela enjoys attending "Women's Club," a program
offered by Yumba Bimbi. The sessions are educational
and have a goal to support individuals as they strengthen
their social skills in a welcoming and safe space. 

 
"I also have support at home (with a Yumba Bimbi
Support Worker)." This support is individualised to best
meet the needs of Michaela. This is to ensure she is
continuing to develop the skills necessary for success in
life. 

 
Michaela spoke incredibly highly of the learning and fun
she has with Yumba Bimbi, however the biggest
statement Michaela wanted to share, was that she 

"I'm happy and excited 

for the competition"

With her Shake-n-Bake groupWith course facilitator Debbie and friend Courtney
 

Michaela with her Dance partner

"I LOVE CROSS FIT. 

IT'S MY FAVOURITE THING!"



Yumba Bimbi 

provides supports

for people with an

 

through

  Assistance to access the community
 

Assistance with daily living
 

Assistance with self-care
 

Centre-based groups
 

Group-based community support
 

Improved daily living skills
 

Improved health and wellbeing
 

Improved life choice
 

Increased social and community participation
 

Short-term accommodation
 

Support co-ordination
 

Supported independent living
 

Transport
 

Plan Management

NDIS PLAN
 

 



Background: Kane's 
cattle yard creations.SCHOOL-BASED
TRAINEESHIPS
C E R T I F I C A T E  I I I  I N

B U S I N E S S  A D M I N I S T R A T I O N

Yumba Bimbi is excited to welcome Jamie from Emerald State High and Shaelee from Marist
College as they embark on a new learning journey at Yumba Bimbi. 

Jamie and Shaelee will gain valuable skills in administration which will help them grow
personally and professionally. We look forward to guiding and mentoring you both. 

Jamie with Human Resources Officer Daniele Shaelee at our Head Office

The Bush 

DIscovery Project

Attended Barefoot in the Park as part of Under 8's week
celebrations. We were excited to share with the children learning
experiences that focused on using natural resources and
encouraged problem solving, innovation, creativity and more!

If you are interested in having your child participate in our Bush
Discovery Project Term sessions where children learn lifelong
skills in a fun, play based way out in nature, then phone the Yumba
Bimbi office on 4987 7933, or go to our facebook page 'the bush
discovery project' for further information.

"a little dirt never hurt"

A child building a house out 
of sticks, bark and twine

 

Jamie with Human Resources Officer, Daniele Shaelee at Head Office



Based on their applications to Yumba Bimbi
Management, Connie and Sandy  were selected to

attend the annual Disability Support Workers
Conference. The scholarship provided financial

support to help Yumba Bimbi Employees access
essential knowledge in the disability sector, which
would in turn be passed on to all other employees

at Yumba Bimbi.
 

Sandy welcomed the opportunity  "to engage with
industry leader and peers, learn cutting edge

techniques, and hear firsthand experiences from
people with disability."

 
Sandy explains how influential the Conference

was and the learning that occurred whilst
attending.

2019
DISABLITY
SUPPORT
WORKERS

CONFERENCE

A  TWO  DAY

CONNIE&SANDY 'S

SCHOLARSHIP .  

WHAT  I S  THE  VALUE ?

 Left: Connie & Sandy



FINANCIAL SUPPORT.
"The scholarship provides financial support to help
Yumba Bimbi Employees in our rural and Central
Highlands area, to retain and enhance their skills,

capacity and scope of practice." 
 

OPPORTUNITY TO LEARN.
"The conference provided a blended learning

environment with multiple opportunities for
individuals to learn and engage in a wide array of
formats. Different topics, special guest speakers,

breakout sessions, one-to-one engagements,
group outings, and social interaction. The

conference exposed attendees to new ways of
operating and helped to discover ways to be more

productive. The Q&A's during or after a session
provided the most immediate benefit."

 
NETWORK.

"There was an incredible amount of sharing,
learning and leveraging that can happen at a
conference. It was an excellent source of new

perspectives and ideas to help you in your role.
Exchanging information on challenges,

experiences and goals is a key benefit to
networking. Networking allows you to gain new
insights and is a great opportunity to exchange

best practice knowledge which you can bring back
and share with colleagues" 

WHAT WERE THE TOP 5
BENEFITS IN ATTENDING 
FOR SANDY?

CONTENT.
"When you attend a conference with different

keynotes, speaker sessions, panels and
workshops, you learn new skills and

methodologies from the expert speakers. By
taking notes on what you learn, you can use these

ideas to benefit your workplace."
 

RETURN TO THE WORKPLACE WITH
VALUABLE LEARNING.

"To make a conference truly valuable, the
participant needs to bring their learnings back and

share it with all their colleagues."

"Connie and I certainly benefited from both a
personal level as well as on a professional

development level over the two days. We met
amazing support workers, leaders in the industry

and got the chance to check out several
companies that offer different services that assist
in helping people living with disabilities live their

best life.
 

With two days full of speakers and sessions, there
is a lot to take in! So, we collected notes and we
took pictures of key slides to help us retain the
information and to assist in putting together a

presentation for our co-workers when we returned.
 

There were key takeaways from each session we
attended, and Connie and I shared some of these

via facebook posts and videos during the
conference. We gained a lot of new  information,
inspiration, and contacts at the conference, and it
was great to share some of these resources with

our fellow co-workers and colleagues at our
training sessions after we returned."

 

Attending the 2019 
Disability Workers Conference

was an inspiring and
uplifting experience"

Sandy, Support Worker

SOME DISABILITIES LOOK LIKE THIS 

SOME LOOK LIKE THIS 

0 

Q 



YUMBA
BIMBI
Yumba Bimbi has reviewed its Mission and Vision statement to

reflect the philosophy of our organisation; its people and place

in the Central Highlands and Western Qld region. Reviewing our

Mission and Vision statements ensures the organisation is able

to be receptive to the changing needs of our community

members, whilst also being open to continued growth in order to

deliver high quality care and supports for those who access our

services.  

MISSION
Strengthening  choice  and  life

opportunities  in  an  open  and

inlusive  community.

VISION
A  vibrant  people  focused

organisation  providing  a  range

of  sustainable  social

solutions.



incredible? 
Dylan Alcott

W H O  I S

and why does Yumba Bimbi think he is

Dylan has started

a foundation 

 called 

REMOVE THE
BARRIER

Dylan is advocating for more business owners to employ 
people with disability in their workplace. 

Yumba Bimbi is incredibly proud to have our very own
 
 

here in Emerald and would love to see the number grow. 

COMMUNITY CHAMPIONS

Not only is Dylan a professional

tennis player, a paralympic

gold medallist, keynote

speaker, disability advocate

and SO much more...

If you are an employer and want to gain from people's different 

backgrounds, skills, abilities and life experience, contact 

Yumba Bimbi Support Services on 4987 7933.



"Yumba Bimbi is an amazing
organisation! The staff are
all so friendly and helpful.

My daughter looks forward
to attending their service
every week. I don't know

what we would do without
them! Yumba Bimbi is an
asset to the community."

wHAT DO FAMILIES 

SAY ABOUT US? 

Rebecca, Parent


