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The Yumba Yarn

A MESSAGE 

from the C.E.O

DID YOU HEAR?

Fight MND

Containers for
change

YB UPDATE

As part of our commitment to sustainable
practices, Yumba Bimbi has set up 'Containers for
Change' bins at our Service Sites and Head Office.
We would be very appreciative to receive
containers. Alternatively, you can recycle your
containers at the Containers for Change site and
quote Yumba Bimbi's ID: C10052122. The
monies received will support children and adults
with disability in our community.

Yumba Bimbi Support Services is a not for profit
organisation in Emerald, Qld. It supports
children and adults with disability within the
Central Highlands and Western Qld region. We
are proud to be showcasing our stories through
our quarterly Magazine, The Yumba Yarn. If you
would like to download a copy, please click here.

Rachel Freeman
C.E.O

Motor Neurone Disease is a degenerative disease
with no known cure. Our YB participant Martin,
along with YB Support Workers Amanda (L), and
Toni (R) contributed to the cause through the
purchase of MND beanies. Let's help find a cure.
To donate click here.

Welcome to the Winter Edition of the Yumba
Yarn. In this edition we continue to celebrate the
achievements of those we have the great
privilege to support and recognise the critical role
that our staff and community play in supporting
individual goals and aspirations.

Yumba Bimbi Support Services (YBSS) was
established in the late 1990’s by a small
committee of local parents of children living with
disability. The name Yumba Bimbi means “good
home” and was gifted by a local indigenous elder. 
Our commitment to Participant choice and family
inclusion is well demonstrated through our
individualised services, and person-centred
principles. We work closely in partnership with
local businesses to build capacity with our rural
and remote communities and to further the life
opportunities of people with disability through
genuine community participation and inclusion.

We stand by our mission to strengthen choice
and life opportunities in an open and inclusive
community, and welcome you in joining us for
this edition of the Yumba Yarn as we celebrate
the stories and achievements of people in our
community. 

 

https://yumbabimbi.com.au/latest-news/
https://fightmnd.org.au/


 Join us by
subscribing to
our mail list.

We have a strong
commitment to building

inclusive and vibrant
communities.

 
We are committed to

providing services and
opportunities that are

respectful and accessible
to all members of the

community.

 Our quarterly Yumba Yarn magazine celebrates
diversity and inclusion in our community. The Yumba

Yarn will keep you up to date with everything 
that is happening at YB from participant and 
staff achievements, to projects and events. 

We'd love you to come on board!

Yumba Bimbi Support
Services acknowledge the
Traditional Custodians of

the lands on which we
meet, work and learn.

 
We pay respect to the
First Nation's peoples;

their elders, past, present
and emerging.

We value cultural
diversity in our region and

view Aboriginal and
Torres Strait Islander

cultures and heritage as
integral in a shared

national identity.
 
 

ACKNOWLEDGEMENT TO COUNTRY

Gracie joined the Mayor of
CHRC Kerry Hayes to officially

open the All Abilities
Playground; an initiative

driven by the Rotary Club of
Emerald. Thank you to the

Rotary Club for creating an all
inclusive space for children

with disability.

It's official!

Click here.

https://www.yumbabimbi.com/yumba-yarn


Yumba Bimbi 
Support Services 

NDIS Registered Provider 

Improved life choice
Increased social and
community  participation
Short term accommodation
Assistance to access the
community
Transport
Plan Management
Support Coordination

Our services:

Click here for more information.

24 hour supported
accommodation
Assistance with daily living
Assistance with self care
Centre based groups
Group based community
support
Improved daily living skills
Improved health and wellbeing

https://yumbabimbi.com.au/


Matthew has always had an interest in art. It was a
local Emerald teacher 'Ros Burns' who first
introduced Matthew to the joys of creativity. It is in
recent years however where he has taken his hobby
to new heights and is now selling his pieces to
those interested. Matthew explains his happiness
when being absorbed in his artwork. His abstract
pieces always reflect animals. When asked why he
chooses animals as his subject matter, Matthew
explains, "Because kids love them!" Using a variety
of mediums, there is such vibrancy, colour and a
playful joy within each design.   

If you are interested in any of Matthew's pieces, please
contact Yumba Bimbi head office on 07 4987 7933.



"The coffee is beautiful!" These were Bruce's words as he sat down
to drink the freshly ground coffee at the 'Barista Basics' course held at
the Emerald Golf Club in April. With his Support Worker Vas and other
attendees from the community, Bruce was taught the basic operations
and principles of good coffee making, along with learning about the
different parts that make up a coffee machine, and the steps involved
in making a good coffee.

Thank you to the facilitators, Debbie and Stephen from Training Ideas
for delivering an informative and interactive course. Bruce happily took
home two cups of coffee which he made and enthusiastically brought
back to show his housemate, Kane. One of Bruce's NDIS goals was to
develop new skills; he can now tick 'Barista qualified' off his bucket list.
By the end of the evening, Bruce was as proud as punch, sorry, should
we say...coffee! #buildinginclusivecommunities

For the        of coffee!

Bruce learning how to make coffee with facilitator Debbie.

http://trainingideas.com.au/


"I loved helping bring Julie Cross to Emerald for a YB
fundraiser. We sparkled the night away and had so much
local support- it made me very proud of our community. In
addition, listening to Martin (YB participant) speak the first
time that night gave me tears I will never forget (every time I
hear Martin I kind of feel the same way).

Knowing YB is helping people get to live their dreams is
something I cannot put into words. Our daughter Lucy is a
Support Worker for YB and one day I spotted her in the
supermarket with a client - it was shopping day. She didn’t
see me and I may have hidden in the fruit and veggie
section to watch them interact. I left the supermarket that
day with tears rolling down my face. I was so proud. Proud
of my Lucy, and proud of YB and what is achieved here
because of the love, support, structure and determination of
everyone on every level in this place. 

The strength of the Board has grown considerably. We have
had amazing leadership from Rachel and the Chairs of our
Board. I have been involved in many facets of the
organisation:- Witnessing admin staff work in a temporary
hired room to moving twice since, and needing more space
again; to living the roll out of the NDIS and watching YB
work tirelessly to ensure a smooth transition; and not to
mention surviving the never ending hoops and jumps the
pandemic brought to the sector. The professional outfit that
this loving team embodies is heartwarming and inclusive.
While I am stepping away from the Board at this time, it is
certainly not because I am not passionate about YB. I will
continue to support, love and shout from the rooftops about
how amazing YB is!" 

From everyone at YB, thank you Peta for your time,
dedication and joy that you brought to our organisation.
You will be missed.

After 5 impactful years, it is time for us to
farewell Yumba Bimbi Board Member Peta Millar.
Peta embraced the role of YB Board Member
after an insightful conversation with Rachel, YB
C.E.O. Peta's interest in the organisation, its
values and vision for the future drew her to the
opportunity of becoming a Board Member. Peta
explained, "I needed to make sure I was the
right fit", and fortunately for YB, Peta declared
that she was in fact, "A made to measure fit for
sure." Yumba Bimbi as an organisation
appreciated being the recipient of Peta's
enthusiasm, conviction and big heart.  

Farewell
Board Member Peta Millar

Reflecting on the last 5 years with Yumba Bimbi...



Creative minds 1

from beading

Making

meaning

The CREATIVE MINDS group participated in a bracelet making workshop
courtesy of Peta from Stoned & Saged. Peta explained the beneficial
properties and meaning behind each stone which influenced our
participant's decision making. The result; unique patterns, combinations
and colours.

Our role at YB is to support our participants reach their NDIS goals.   For
our participants here, this included the goal to; increase community
connections, network, and to improve health and wellbeing. This was
certainly achieved with the help of our YB Support Workers as well as
through Peta's knowledge, guidance and willingness to collaborate. 
Thank you Peta! #Stoned & Saged YB Community Champion

"Look!
It's pretty, it's 

for Mum."

"I chose bright
colours for
strength."

- Bec -

- Ashley -

https://stonedandsaged.com.au/


"I chose the colours
that look like planets
and the sky. This is

Earth, and this black
one gives you 

good luck!"
- David -

"I have greens and
browns because I like

trees and forests.
Nature is

everywhere."

- Nan -

"I made a pattern.
I love all the

colours I chose."

- Kirra -
"I have greys, blues,

browns and
yellows...all the colours

of the rainbow."

- Lou -

- Tina -

"This is my favourite
colour from the

beads."

"These beads will help
me with anxiety and
give me strength."

- Courtney -

- Mel -

"I chose rainbow
colours. The beads will

help me with my
emotions and will help

me with will power."



 within
Yumba Bimbi Support

Services partnered with
the Central Highlands

Development
Corporation to bring one

of Australia's most
influential people to our
community. His name is

Kurt Fearnley. 
His impact is wide. 

Kurt Fearnley presenting in front of an audience in Emerald.

https://chdc.com.au/


I went back to the tracks of Kokoda, this time bringing our
participants and Support Workers along in my

imagination. I visualised our Support Workers beside any
one of our Participants on the Kokoda track and without
a doubt know, they would be demonstrating the same

qualities as Kurt's PNG 'brother'.
 

Our YB version of the Kokoda track is in the homes where
we support our participants, the services we access, the

businesses we visit and the community we engage in.
Our YB 'brothers' are all around. As quoted by Kurt,

 
 
 
 
 
 

YB, on average, allocate 75 shifts per day for our NDIA
participants. We recognise our role in empowering our

participants to reach their life goals, just like Kurt. We are
helping to shape our community, we are practising our

mission of strengthening choice and life opportunities in
an open and inclusive community. Like Kurt's PNG

'brother', YB are proud to take on this role. 

My town created me

Kurt’s speech encompassed a variety of themes, all
interchanging and connected. These included his

childhood, his athletic achievements, his mindset, his
family, his role as a disability advocate and his

community.
 

Like all of the audience, I was immersed in Kurt's speech.
The most significant point I took away from the morning

was that there is a brother within each of us.
 

Kurt talked about his experience on the Kokoda track,
which included a reflection on the powerful influence of
his ‘brother’ on the trip. His ‘brother.’ A native PNG man
who took it upon himself to be Kurt’s wing man, to step
up and into the space when Kurt needed. He took the

title on, willingly and proudly.
 

Kurt described how his ‘brother’ was protective of him on
the Kokoda track. He mentioned his ‘brother’s' ability to

forward plan; providing Kurt with his needs; to be
physically and emotionally available to him. 

 
My mind drifted from the tracks of Kokoda, to the reality

of supports people living with disability receive in
Emerald. I make the correlation that every YB Support

Worker is in fact a 'brother' to those they support. There
is indeed a brother within each of us. 

YB participant Jonathon with YB Support Worker Ava.



Through GIVIT, Yumba Bimbi Support Services
were the recipients of a generous donation from
TAUBMANS. This enabled our organisation to
develop an age appropriate, safe and accessible
play space for children with disability at our
Theresa Street Service.

A total transformation has occurred through the
introduction of resources and infrastructure that
will enable children to strengthen developmental
areas through a sensory rich and welcoming
environment. We anticipate our YB children will
be able to use the area before and after school;
during our school holiday programs, as well as for
playgroups. We will now wait patiently for our
plants to grow which will provide a green cascade
against the fence.

Here are some of our before and after photos.
We think the area is highly inviting and most of
all, the perfect place for every child to play!

If you would like to find out more about GIVIT,
please click here.

https://www.taubmans.com.au/
https://www.givit.org.au/
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Yumba Bimbi would like to acknowledge our YB COMMUNITY CHAMPIONS who are
helping to build inclusive communities within Emerald.  Our YB Community
Champions hold our donation boxes whereby the monies received go directly into our
programs and initiatives; donate resources; their expertise; time; as well as providing
opportunities for our participants to volunteer or work in their organisation or
business. Whichever role our YB Community Champions play, they are making a
difference to the lives of people living with disability. We thank you for your
partnership and support. If you think your workplace could open opportunities for
people living with disability, please contact Yumba Bimbi on 07 4987 7933 or click     
 here to find out more. #building inclusive communities

YB Community
Champion
Glenda Bell 
with Kane.

https://yumbabimbi.com.au/get-involved/our-community-champions/


Perfectionism is a flawed mindset in itself.
Perfectionism is impossible, making even
perfectionism imperfect.  A perfect person is
impossible. We all have our differences. I like to
think that the one way we're all perfect is that
we're all perfect at being ourselves. You're you.
You don't have to look like someone else to be
a perfect version of you. You're already a
perfect version of you as you are, because there
is only one you to compare you to. You're the
best you there is. Thinking that will help you
realise that no matter what you wish you had,
you're always the best at what you do have. 

I've always seen the beauty in every individual
human being because I don't compare them to
one another, I see them for who they are, a
unique one of a kind individual that there will
never be another of. 

You're no exception. You're one of a kind,
nobody else on this planet is like you, and don't
you think that makes you beautiful just like
everyone else?

Everything I say comes from my heart and soul.
I don't speak empty words. When I say
everybody on this earth is beautiful I truly mean
it, I'm not just saying it. You, and every single
one of the 7.8 billion people on this planet are
one of a kind. If I had it my way, nobody would
ever wish they were led to believe they're not
good enough. We're all good enough. We may
all be human, but we're all different humans,
each with our own individuality, no two the
same, but all beautiful no less.

Facing the magnificent ocean, the
infinity pool has an aquatic
wheelchair available, shallow swim
area and accessible parklands and
BBQ area. Be sure to explore this
space when you next visit!

Perfectionism is a flawed mindset in itself.
Perfectionism is impossible, making even
perfectionism imperfect. A perfect person is
impossible. We all have our difffff erences. I like to

Don't forget to visit

Yeppoon
Lagoon by Cody Gissel, YB participant



Kajal's

Birthday Party
Celebrating with the people who matter most



Urmila had planned to celebrate Kajal's 21st birthday
at Harry Potter Land in London, Urmila stated, "Covid-
19 did not let this happen so I requested the Star
Hotel bring a little bit of Harry Potter to her birthday
party. "Kajal has watched all 7 Harry Potter Movies
hundreds of times," according to Urmila, therefore it
made sense to have Harry Potter as the theme.

With Kajal in favour of a big birthday celebration, her
mother took advantage of this opportunity and
decided to bring together all of those who matter
most to Kajal; the people who have been the greatest
influence in her life. 

      I had the choice to
celebrate Kajal's birthday
either in Brisbane or Emerald.
I chose Emerald because what
matters are Kajal's friends and
her Support Workers who had/
have and will continue to
contribute towards making
Kajal's life a very enjoyable
and worthwhile one. It was
ONE of the best ways for me to
acknowledge all the Support
Workers, Personal Trainers,
Art Teachers, and Hairdressers
who are involved in helping
me raise this remarkable
young lady and to say THANK
YOU. You are all important.
You all make Kajal and my life
easy. It is the unconditional
passion that Support Workers
have for their job that made
me give back a little.

Coming together for a
birthday is more than
just a party. It is a
time for the most
important people in your
life to celebrate all
that is you, and for
Kajal and those around
her, that is just what
happened.  



Urmila said, "It felt good to see Kajal enjoying her
birthday. Thank you all for accepting the invite, 
 showing up and making Kajal's birthday a very
memorable one." Kajal later mentioned the theme
was "Magical" and that she "Loved it." Every person in
attendance could see the depth of thought that went
into the planning and preparation of the event.

The joy didn't end once the party was over, with
Urmila explaining, "Kajal was overly excited about her
gifts, so were we, so we ended up opening them until
past midnight. Kajal received very thoughtful and
beautiful gifts."

Kajal selected the sweets and balloons; collectively,
they chose the decorations which brought the Harry
Potter theme to life, even the bathrooms had the
'Ghost that haunts the bathroom.' The dress code
was cocktail/ formal and Kajal's dress played the part.
Kajal stated she liked the sparkles on her dress and
enjoyed choosing the right colour nail polish with
Elisha, her sister. She also liked the pretty colours in
her hair. 

There was a welcome speech, a beautiful slideshow of
Kajal's life, Harry Potter Trivia with pretty awesome
prizes too. The menu was no exception, with Urmila
ensuring the meals were of the highest quality. 

Kajal's most favourite moments of the evening
included dancing to Justin Bieber, cutting and eating
chocolate cake, as well as listening to the speeches.
To Urmila's surprise, Kajal stood up and made a
speech in front of her guests. Kajal thanked her Mum
and Dad, and thanked everyone attending, exclaiming
"Thank you for my birthday."



Entree' Duck spring rolls, asian slaw, sweet chilli plum sauce.

Asian satay chicken skewers, peanut sauce, jasmine

steamed rice.

Menu

Unlimited red and white wine, beer bottled, canned and

tap beer, 3 types of mocktails and soft drinks.

Champagne to toast.  

Main Pan seared salmon, baby pak-choy, lime scented avocado

salsa and mashed potato.

Fillet mignon with sweet mashed potato, asparagus, baby

carrots with red wine jus.

Supreme chicken breast pocketed with smoked salmon,

prosciutto wrapped, pea risotto, roquette salad, home-

made pesto.

Garlic Lamb rack with sweet potato, asparagus, roasted

cherry tomatoes with balsamic drizzle.

Dessert Warm mud cake served with cream and berry compote.

Individual pavlova, fresh seasonal fruits and whipped

cream.

Sticky date pudding, butterscotch sauce and cream.

New York cheesecake, cream & marinated strawberries.

Kajal's gluten free cake made with 65% chocolate

ganache and fresh vanilla cake toppers.

 Beverages



It is the Support Workers who make the difference in
Kajal's life. No words can express my gratitude
towards them. The admin team at Yumba Bimbi
always listen to me and provide me with the best. So
thanks to Rachel Freeman, my girl Katrina Smith,
Kerri Downie, Jose Ormond, Fleur Ormond and the
rest of the team.

From top Left: YB employees: Jose, Rachel, Stephanie, Katrina. Below: Toni & Kajal.



The community in which we live helps shape who we
are. Kajal has grown up in a community where she
has been supported, nurtured and as a result,
flourished. This sense of belonging was witnessed as
she was surrounded by the many friends and family
who were there to celebrate her birthday. A life is
made up of memories and this event is certainly one
to be remembered by all, especially Kajal. Thank you
for sharing this special moment with us, your
community.



Reformations across the disability sector
has enabled people like Vicki Jell to
access NDIS funding for the the first
time. With multiple life long medical
conditions, being able to afford to
regularly access professional therapies
and supports for the first time has been
life changing. One such professional is
Julia, a Physiotherapist with Construct
Health Physiotherapy. We met with Vicki
and Julia to learn just how crucial these
supports are in improving Vicki's health
and wellbeing.

From Left: Julia from Construct Health Physiotherapy with client Vicki.



Through the assistance of the L.A.C
(Local Area Coordinator- Karen Bray),
Vicki's first NDIS application was
approved. Vicki's YB Support
Coordinator Jose then provided
guidance to Vicki on how she could use
her funding, and which services she
could access in order to  maximise her
plan. For Vicki, it was essential she
received physiotherapy supports to
meet her needs.

9 months ago, Vicki met Julia from
Construct Health Physiotherapy and
discussed Vicki's main goals which
included; maintaining independence,
building strength, increasing flexibility,
and relieving pain. This would ensure
Vicki could continue to engage in
everyday household tasks such as
vacuuming and mopping; participate in
community events, and continue her
interests such as gardening with as
much ease, and as little pain as
possible. 

When treating Vicki, Julia explains the
role of diet and nutrition in supporting
good physical and mental health.
There is always time for Q&A's and the
session finishes with Julia
demonstrating exercises for Vicki to
practise at home. Julia states, It is
important to, "Give Vicki the tools to
be engaging in safe and comfortable
exercises which is beneficial to Vicki
and can be replicated at home." 

Fortnightly physiotherapy sessions
have greatly improved Vicki's overall
health. Vicki comments, "When I go to
do things that I use to do, I don't have
the pain anymore." Julia continues, The professional relationship between

Julia and Jose ensures Vicki continues
to progress on the trajectory to better
health. Julia has previously provided
Jose with recommendations for aids
and equipment for Vicki, which Jose
has then placed requests through to
the NDIS on behalf of Vicki. She has
received items such as better fitting
bra's, exercise mats for the home and
more suitable shoes. It is anticipated
Vicki will also receive a new bed as it is
key to a better nights sleep.

Also on the agenda is an in home
assessment that will be conducted by
an Occupational Therapist. The
assessment will help to identify the
needs of Vicki within her own home.

After many years of limited
professional supports and therapies, 
 Vicki is greatly appreciative of the help
she has received through Julia. Vicki is
now optimistic she will continue to
become stronger, more flexible and
with less pain as time continues. The
benefits of seeing Julia and the
knowledge she has about the human
body has far exceeded just the
physical needs of Vicki; more so, it has
empowered Vicki to also take back
control over her mental health,
ultimately becoming stronger both
mentally and physically.

"Vicki has made significant

increases in her physical

strength, functional

confidence and most

importantly, her 

community engagement."

https://construct-health.com.au/


The Creative Minds Group were 1 of
20,098 registered hosts raising
essential funds for people impacted
by cancer. Each participant decided
on what food and beverages were
required and opened the invitation
to family members, friends and
work colleagues. The group raised
$98.00 which contributed to the
$10,290,258 raised across Australia.
Click here to learn more about
Australia's Biggest Morning Tea.

                          YB participants with YB Support Workers and guests.

Morning 
Tea

Australia's

understand your NDIS plan and how your funding can be used
assist to create a budget for each of your approved support types in the way you choose
and monitor this
assist you to identify and access NDIS registered and mainstream providers in your local
community
negotiate service agreements with your chosen providers
build informal and community supports
communicate with your chosen providers to coordinate and manage your supports with
confidence
help you prepare for your plan review through provider reports and resolve points of crisis.

Our Support Coordination service will help you to:

Yumba Bimbi is an NDIS registered provider of Support Coordination
and Plan Management. Our Support Coordination and Plan
Management services are separate to our disability support direct
services. To ensure you are getting the most out of your NDIS plan and
funding, we offer Support Coordination and Plan Management to
make the process as easy as possible. Our team are local people who
know the local community and its services. We will work with you to
find the very best supports to meet your individual needs.

If you are seeking to be
Plan Managed or Support
Coordinated, please click

here for more information
or contact our Head Office

on 07 4987 7933.

https://www.biggestmorningtea.com.au/
https://yumbabimbi.com.au/services/support-coordination-and-plan-management/


A perfect moment in time

Outside 

in nature:

Tony first met John in 2009 through his volunteer work at Cafe 26, at
Avalon Aged Care where John resides. Over the last few months Tony,

along with his wife Helen have opened up their home and invited
John to be amongst one of his favourite environments, outside, in

nature. Under the shade of a tree, eating banana muffins and
drinking tea, with bird calls all around and lovely thick green grass,

John was well and truly in his element. Being assisted by his YB
Support Worker, John is able to engage in experiences which meet

his needs. A moment in time with friends is priceless. Afterall,

"To be among friends, the
birds and the breeze, is

great." John
From Left: Helen with John (c) and Tony.

Kings Coffee House

At The Plaza
Emerald

Monday - Friday 7am-5pm
Saturday & Sunday 7am-2pm

P: 07 4982 0055 

Breakfast & Brunch Restaurant



Advertise
with us!

THE  YUMBA YARN IS A MAGAZINE DEVELOPED AND
DISTRIBUTED BY YUMBA BIMBI SUPPORT SERVICES.
YUMBA BIMBI SUPPORT SERVICES IS A NOT FOR PROFIT
ORGANISATION BASED IN EMERALD, QLD. WE SUPPORT
INDIVIDUALS WITH DISABILITY WITHIN THE CENTRAL
HIGHLANDS AND WESTERN QLD REGION. THE YUMBA
YARN IS DISTRIBUTED EVERY QUARTER TO LOCAL
ORGANISATIONS, BUSINESSES & OUR YB COMMUNITY.

 For further information phone
07 4987 7933 or email

admin@yumbabimbi.com.au



High back with lumbar support,
armrest pockets and reversible 

seat cushion with washable
cover. The angle of the

footstool promotes better
blood circulation.

IKEA'S
OMTANKSAM 

Ikea is well known for its
innovative ideas, and their
Omtanksam Collection is no
different. Consulting people
living with disability, and experts
in the field such as ergonomists,
physiotherapists and
researchers, IKEA have
developed a range that allows
for greater diversity of users.
Here is a sample of some of
their products.

Collection

Easy to lift, carry
and wash. 

Available in 2 sizes.

Soft, multiple
uses and easy to 
manipulate to the
shape you desire.

Lid holds bowl in
place as well as

protecting contents.

Designed to allow you to
use the backrest to push
yourself out of the chair

using your arms.

Provides a better
grip with the soft,
anti-slip silicone.

Woolworths 
Emerald

QUIET HOUR
To assist shoppers with sensory needs,
Woolworths are making their stores a
calmer and quieter environment

has introduced

https://www.ikea.com/au/en/cat/omtaenksam-collection-39821/


What is it like 
to work with

Yumba Bimbi?
Professional Development
Eboni is aware of the importance of
professional development within an
organisation stating, "The only way for
me to truly grow is if I learn new
information every chance I get so that
I am better informed for future
scenarios."

Outlook for growth
Eboni expresses, "I want to learn more
about what I can do to keep making a
difference, and deepen my
understanding towards each of the
different participant diagnosis,'
allowing myself to be able to create
and provide even better supports and
support strategies. I want to continue
to make new relationships and also
become more confident with my
ability to learn the skills provided
when working with participants in
different situations."

Impact
The impact a Support Worker has on
participants, colleagues and the wider
community is a critical one. "I'm
making a difference to someone's
day," comments Eboni.  

Eboni is one of our most recently
appointed Yumba Bimbi Support
Workers. We took the opportunity
to discuss her time with YB so far.
What we learned is Eboni can
clearly see the YB vision and
mission, and with this, comes a
strong feeling of purpose and a
sense of belonging. Here is more
of what Eboni had to say.

Personal skills hold great value in
the workplace 
When employing a person for the role
of a Disability Support Worker, YB
highly value the personal attributes a
person brings. Eboni's patience,
empathy and acceptance for others
was key to her fitting in to the role.

Eboni's experiences so far
Eboni explains the positive
relationship building experiences in
the time she has been with YB; from
participants, to Support Workers and
Office Staff.  Eboni says,    

I have already

gained an abundance

of new friends and

people I can rely

on. This speaks for

the community

within YBSS.  

Being a Support Worker
When reflecting on Eboni taking the
step to become a Support Worker for
Yumba Bimbi, she expressed the YB
workplace as being very accepting and
understanding.



We are better together
"I truly believe that it is not my role
individually that helps the organisation
succeed, but rather how my actions
within my role compliment other
support workers and Office Staff that
is making the real difference," says
Eboni.

Success of an organisation is
dependent on all
Eboni elaborates, "I'm most proud of
myself for choosing to work in such a
welcoming environment and being
able to help change someone's life for
the better by teaching them life skills,
and simply just being someone they
can talk to. My actions within my role
connect to other support workers and
office staff which then creates a safe
community built on trust,
communication and acceptance. This
helps the organisation succeed." 

"None of us 
is as smart 
as all of us"

YB value the skills, attributes and
individual experiences that make
up the people within our
organisation:  our Support
Workers. As Simon Sinek states,
"Success is a team sport." Thank
you Eboni for being part of our YB
family who each day strive to
build inclusive communities.

If you think you would make a
good fit within our organisation.
Please click here for more
information.

Ken Blanc

From Left: Eboni with YB participant, Mica.

https://yumbabimbi.com.au/


A

purrrfect 

SUBJECT MATTER

 

Our Yumba Bimbi Photography Group collaborated with CQ Pet Rescue to establish community connections
through a common interest- animals. Their subject matter; CQ pet rescue cats and a rescue dog named Fred.
The group enjoyed practising their photography skills. Thank you to Teya and Leanne for allowing the group to
photograph  the foster cats, and thank you to Jess , Fred's foster carer for your time. 

Photo: Courtesy of Courtney, YB participant.

for our YB participants
#CQ Pet Rescue YB Community Champion             #buildinginclusivecommunities

https://www.cqpetrescue.com.au/


When did you join the Board?
2018

What brought you to YB?
I was impressed with the organisation's
readiness for transition to the NDIS. Not all
small to medium organisations were aware
of the significant and structural change
that would be required to make the
transition. I felt that I could contribute to
the organisation's direction as it evolved to
operate in the new working environment,
and was really impressed with the way the
engagement and relationship with service
users remained central to how YB operated.

What skills, experience and knowledge do you
bring?
The focus of the work I've done in the last
15 years has been "over the horizon" -
what's coming towards us next that we will
need to be ready for. I hope that by sharing
relevant information and knowledge will
help YB to position itself to deal with future
challenges.

How do you think this can help shape and
strengthen YB?
I think it helps to understand the skills and
knowledge that the organisation needs to
recruit into its workforce and its board. The
organisation was already forward thinking
and focused on what comes next, so I think
that anything I bring just helps the
organisation to maintain that particular
strength.

Q&A Carmel 
Our Yumba Bimbi Board Chairperson

with

Since the very early days, Yumba Bimbi has
enjoyed outstanding board leadership. The
Yumba Bimbi board play a strategic role, and
make major decisions on policy, strategic
goals, legal matters, and finance. The board
holds fast the vision and mission of building
inclusive communities through strengthening
choice and life opportunities in an open
inclusive community.

 
The Yumba Bimbi board is made up of eight
elected members who work in a voluntary
capacity. The roles include: chair, treasurer,
secretary, and five additional members.
These members bring to the board a diverse
range of skills and experience that
strengthen the organisation’s governance
and standards of practice and quality.

Carmel is the General Manager of
Planning and Development at

CentacareCQ, a social services agency
operating from Bundaberg north to

Mackay and west to Longreach. Her role
is to look beyond the 5 year point: to

understand upcoming changes in policy
and funding at government level; keep
updated on social and economic trends

in the region in order to build
understanding of what the work will

look like; identify where the resources
(including financial and human) will

come from to undertake the work; and
ensure that CentacareCQ is in a space to

respond to local community needs as
they emerge. 

About the board

About Carmel



Short Term Accommodation upgrades

With a fresh coat of paint on the internal walls and
external house, along with new furniture, linen and
accessories, our YB Short Term Accommodation is
nothing short of the ambience of a five star hotel. We
love our new look and think you will too. Come and
join us. For all NDIS enquiries phone 07 4987 7933. 

fab

https://yumbabimbi.com.au/services/short-term-accommodation-respite/


Paula, Parent of YB participant Emma

Why are you so angry?
Why are you so sad?
Does your life feel broken?
Are things really that bad?

Do you have enough food for today?
A roof above your head?
Is there a place you can call home?
Do you sleep upon a bed?

Do you have a choice in clothing?
Choose which shoes go with what?
Do you drive your own vehicle
into that great parking spot?

Have you had some sort of education?
Can you read books and write?
Can you lock all your doors 
when you go to sleep tonight?

Can you hear the birds singing in
the trees as you walk by?
Can you see the glorious colours
as the sun slowly leaves the sky?

Life is heavens distance away from
perfect
Grief, trauma and great distress
But there's no denying the small
sweet blessings
If to these questions you answered
'yes'.

Life's 
blessings

Psychosocial Disability (PSD) is a term used to
describe a disability that may arise from a mental
health issue. Not everyone who has a mental
health condition will have a psychosocial disability,
but for people who do, it can be severe,
longstanding and impact on their recovery. 

Bruce's joke
of the
season

What do you get if

you cross a 

vampire and a snowman?

Frostbite!

What is
psychosocial

disability?

Psychosocial Disability & the NDIS

choice and control for participants.
a lifetime commitment to supports and funding
(enables hope and optimism).
provision of plan flexibility (enables support to be used
to meet different needs at different times).
opportunities for increased social and economic
participation.
disability focused support which is recovery orientated.

A person with a disability that is likely to be permanent may
qualify for the NDIS.

RECOVERY is the initiative of the NDIS to support people
with a psychosocial disability to achieve an optimal state of
personal, social and emotional wellbeing. In order to
achieve this with an individual, the NDIS will provide the
participant with;

If you think you may be eligible for NDIS funding you can
phone 1800 800 110 and make a verbal access request
(VAR) or follow the online prompts on the NDIS website by
clicking here.

https://www.ndis.gov.au/understanding/how-ndis-works/mental-health-and-ndis


About us
Yumba Bimbi Support Services is the
leading disability support provider in the
Central Highlands.
We are a local organisation supporting
children and adults with disability.
We have a strong commitment to building
inclusive communities and need you to
continue to strengthen choice  and life
opportunities for people living with
disability.

Reliable?
Outgoing?
Highly motivated?
Willing to learn new skills?
Committed to advocating  and upholding
the rights of people with disability?

Do you consider yourself to be

Child care
Youth work
Aged care
Disability support

Do you have existing capabilities in 

Are you able to work full time, or perhaps
mornings/ evenings/ weekends only?

If you are wanting to work in an organisation
where you are supported to reach your full

potential through training and career
opportunities, where everyone in our

organisation matters, and feel you can make a
difference, then please click here to apply for a

position or for further details phone Yumba
Bimbi on 07 4987 7933.

We want 
you!

Find out more about our organisation here.

Then we would love you to be part of our
team at Yumba Bimbi Support Services.

https://yumbabimbi.com.au/careers/
https://yumbabimbi.com.au/


Phone: 07 4987 7699
1 Macaulay Rd, Emerald, Qld, 4720

Do you think you have a story or idea to add to our Yumba Yarn Magazine? Are you
advocating for people with disability in your school, workplace, recreational club or

organisation? Have you made a difference to those living with disability to achieve equity?
Then we would like to hear from you. Please email admin@yumbabimbi.com.au to share
your story...you may even feature in our Yumba Yarn Magazine and on our social media.

Serving the Emerald community 
and surrounds for over 21 years. 
Come and see us for all your
animal needs.

Pet
Supplies



A room full of 

generosity
Yumba Bimbi participants were the recipients
of the "Fuel the Movement" initiative led by
Vivid Movement & Performance. As a result,
our participants walked away with a new
range of activewear clothing which
contributed to their heightened confidence
and self-esteem.

The aim of Fuel the Movement was to give back to
the local community of Emerald, focusing on people
who may be limited in their access to quality leisure
clothing which would help them to look and feel great.

As highlighted by Vivid Movement & Performance,
"Emerald is home to many people who are in need,
and have limited 'Movement' due to this. Whether that
movement is simply going grocery shopping, to the
doctor, or not having appropriate clothing for activities.
Fuel the Movement is a series of initiatives to gather
the 'Fuel' these people need to gain 'Movement' again."

Do you have an NDIS plan?
Are you Self-Managed or have a Plan Manager?

Did you know you can access the highly professional service
and expertise of the team at Vivid Movement & Performance
through your NDIS Plan?

For all enquiries contact Vivid Movement & Performance on
07 4987 4994 or take a look at the services they offer here.
#Vivid Movement & Performance YB Community Champion

Yumba Bimbi participants gratefully accepted Vivid
Movement & Performance's first initiative of an
activewear clothing drive. Receiving items of such high
quality, and an abundance to choose from made each
participant feel as though they were on a shopping
spree. YB thank you, the Vivid Movement &
Performance community (its members and staff) for
considering us. 

https://vividmovement.com.au/


Top Left: Ashley, Phil, Bec, Nan & Lou. From bottom Left: Cody & Linda choosing activewear clothing.



Become a member of YB and join us
in our mission to strengthen choice
and life opportunities for people with
disabilities in open and inclusive
communities.

Annual membership of Yumba Bimbi
is $5. Simply click here to complete
the form. 

Emerald Careers 
Expo YB welcomed the opportunity to connect with local students to highlight study and

employment opportunities within our organisation. We took great delight in
advocating for the value and impact our work has on people living with disability in
the Central Highlands and beyond. If you would like to learn more about Yumba
Bimbi, click here. Alternatively if you have any questions about career opportunities,
please call 07 4987 7933. 

583
17
26

STUDENTS
 

ADULTS
 

EXHIBITORS

https://yumbabimbi.com.au/get-involved/join-us/
https://yumbabimbi.com.au/


 Around 
town

Participant
First
Engagement
initiative

policies
services
communication
templates, and more.

The NDIS is committed to being
transparent, responsive, respectful,
empowering and connected with
participants. They are seeking
participants, their families and carers to
become Participant First Members.

Do you want to provide feedback to
shape the future of the NDIS? If so,
become a Participant First member and
share your ideas with the NDIS. Be the
first to find out about feedback
opportunities, and have your say in
areas such as:

Each week you will receive an email with
opportunities to provide your input. If
you would like to work with the NDIS to
help in delivering a better service for all,
they would love you to join them.

Visit this link  and click on the form to
apply.

#building inclusive communities

Yumba Bimbi

Playing
Billiards!

 Support 
at work

Accessing the community

Watching the 
Capras play
football!

Seeing the
Monster Truck
show in town 

Night
photography
session!  

NDIS

https://www.ndis.gov.au/news/4993-participant-first-help-shape-ndis


Y U M B A  B I M B I
S U P P O R T  S E R V I C E S

Providing supports for individuals with disability across 
the Central Highlands and Western Qld Region 

for over 20 years. Ph: 07 4987 7933




