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A message from the CEO

Welcome                                to the first edition of the Yumba Yarn. Yumba
Bimbi Support Services has been helping enhance the lives of people
with disabilities across the rural and remote communities of the
Central Highlands, Bowen Basin and Western Queensland regions for
20 years. Our not-for-profit organisation supports people with
disabilities, their carers and families with a range of services which
promote choice and life opportunities in an open and inclusive
community.   
 
 

Rachel Freeman CEO
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The National Disability Insurance Scheme (NDIS) rollout in the Central Queensland Region
is in full swing. The past year most certainly has been a busy one in terms of organisation
and participant readiness and transition.  As an organisation we have been committed to
proactively responding to the changes and challenges the NDIS brings. Over the past 12
months, Team YB has been actively supporting people with disability and their
parents/carers to understand the new disability funding model.  Just as no two people
with disability are the same, we realise that the experience of transitioning out of Disability
Services funding and into the NDIS will be different for all people.  In response to this, our
team have invested a great deal of time into pre-planning services and support to assist
people to think about their goals and aspirations and prepare for NDIS planning meetings.  
 
We as an organisation are excited for the changes in the landscape of disability services
funding and firmly believe the opportunities that the NDIS offers to people with disability to
access more appropriate supports will make a positive change in their lives.  If you have
any questions about the NDIS, or you are preparing to transition and would like support,
the YB Team are more than happy to assist you.   
 
On behalf of the entire team, we look forward to continuing to work in positive partnerships
with people across the Central Highlands, Bowen Basin and Western Qld region as we
strive to build inclusive, healthy and happy communities.  
 
Sincerely, 
Rachel Freeman 
CEO – Yumba Bimbi Support Services 

 
 

   Yumba Bimbi  Support  Serv ices 
would  l ike  to  acknowledge the  Tradi t ional  

Owners  of  which our  of f ice  and support  serv ices 
are  located.  We pay our  respects  to  E lders  past ,  

present  and emerging.  
 



A COMMUNITY THAT 
EXCLUDES EVEN ONE 

MEMBER IS NO 
COMMUNITY AT ALL



"a different city, town and
society to Emerald"

Melbourne
DESTINATION:

When Melissa decided to embark on a

holiday, she wanted to visit a “different city,

town and society to Emerald." That is when

the search began. The search to find a place

that would encompass the diversity of

experiences Melissa was looking for. Melissa

accessed her “Your Life. Your Choice”

funding package through our Host service at

Yumba Bimbi. This enabled Melissa to make

the decisions around her holiday, an aspect of

the package that is empowering for all

participants. 

 

With the help of her support workers, Melissa

began planning for her trip. First, Melissa

needed to develop a budget. When asked

how Melissa was able to pay for the costs,

Melissa stated she "researched prices" of

activities and experiences she wanted to

participate in.  A support worker facilitated

Melissa in selling her unwanted clothes and

“put money aside” which contributed to her

spending money.  

 

With the “Your Life. Your Choice" package,

Melissa was able to request a support worker  

 

 

of her choice. Melissa asked Donna to be her 

support worker for the trip. 

 

Nikki, also a staff member at Yumba Bimbi, 

“bought the plane tickets for us and 'googled the 

climate'.” This was to ensure the right clothes 

were packed! At home, Melissa 

googled on her IPAD to find out what she 

wanted to do in Melbourne. She discovered 

 “Melbourne has lots of things.” This determined 

where Melissa was going to visit on her travels. 

 

When asked what she did on her trip, Melissa 

said she visited "concerts, shops, zoos, cafés, 

food places and China Town." Melissa also 

visited the “Museum and Melbourne Jail.” She 

particularly enjoyed learning about Ned Kelly’s 

History and stated Aladdin (the Theatre 

Production), was “Amazing.” 

 

A holiday full to the brim with experiences, 

Melissa managed to include a visit to the 

Aquarium where she saw 

"octopus, penguins, fish, sharks and crocodiles.” 

Did you have a favourite animal at the 

Aquarium? With a smile, Melissa says 

‘penguins.’ When asked what made  Melissa 

attracted to the penguins, she replied “they were 

warm and cute. They live in Antarctica.” 

 

Yumba Bimbi is pleased we could assist Melissa 

achieve her goals of seeing the sights and 

sounds of Melbourne. We look forward to 

continuing to support Melissa in 2018! 

Donna and Melissa



B R U C E ' S  J O K E  F O R  T H E  S E A S O N

N A N ' S  T I P S  F O R  K E E P I N G  Y O U R  P E T S  H A P P Y  A N D  H E A L T H Y

Yumba locals!

K I R R A ' S  Q U I C K  R E C I P E

1. Give fresh water every
day. 
2. Wet the cage with a
hose...not where the  
food is! 
3. Cut up some cold
watermelon and feed the
birds.  
4.Freeze water to make ice
blocks. You can also put
some seed in there. Leave
overnight and feed the
birds the next day.

keeping your pet
bird cool in
summer:

INGREDIENTS: 
100g mixed lettuce leaves  
1 carrot, mango, red onion,

red chilli & avocado 
1/2 cup unsalted cashews 

100g corn kernals 
1 pack of fried noodles 

CITRUS DRESSING: 
1/2 cup brown sugar 

2 tbsp fish sauce 
1 tbsp lime juice 

2 tbsp lemon juice 
1/4 cup olive oil 

METHOD: 
Slice or chop the salad

ingredients and place in a
large bowl. 

Combine all dressing
ingredients in a sealed jar

and shake well.  
Drizzle dressing over

salad ENJOY!!! 
 

AVOCADO, MANGO
AND NOODLE

SALAD 

Then it dawned on me!

i WAITED AND
STAYED UP ALL
NIGHT AND TRIED
TO FIGURE OUT

WHERE THE SUN
WAS... 



An essential ingredient to help with 
overall health and well-being for a 

happier life is connecting with nature.

Whether children walk away with a ‘creation’ 

or whether they walk away feeling good about 

having dirt between their toes and paint on 

their hands, the point is they feel good! When 

children feel good, this is when they are 

calmer, relaxed, receptive to others, and their 

self esteem is raised. This is why an essential 

ingredient for a happier childhood is playing 

in nature! 

 

  THE IMPORTANCE OF

In January, Yumba Bimbi held its first official 

‘Play in Nature Day’ in the beautiful Botanic 

Gardens. We recognise just how important it is 

for children (and adults) to be amongst nature 

to improve overall health and well-being so 

we decided to start the year immersing 

ourselves in it!  

 

Our goal is to provide fun and meaningful 

learning experiences for all children in our 

community which promotes social skills, 

language development, problem solving skills, 

imagination, concentration, creativity, 

resilience, positive self esteem and much 

more. 

 

The core materials come from ‘nature’ such as 

sticks, stones, leaves and clay. This is 

because we want children to not only be 

amongst nature but to connect with it on 

every level, from their fingers to their toes!  

 

We use twine, tape, pencils, paper and more 

to broaden the types of experiences on offer 

which also create different opportunities for 

play. 

 

Children can spend as little or as much time 

engaging in an experience.  We have 

purposefully created an unhurried and relaxed 

environment. Every experience is open to 

interpretation; meaning, children can create 

what ever it is they like and use the space 

however it is they wish….there is no right or 

wrong! 

Nature Play

Curi
osit

y



" E A R L Y  I N T E R V E N T I O N
F O R  A  C H I L D  W I T H  A

D E V E L O P M E N T A L  D E L A Y
O R  D I S A B I L I T Y  I N  T H E I R

E A R L Y  Y E A R S  I S
C R I T I C A L  T O  A C H I E V I N G

T H E  B E S T  O U T C O M E S "

The NDIS state “children with disabilities who 

have access to high quality early childhood 

programs achieve better outcomes in all areas 

of their development.” Yumba Bimbi believe 

the Nature Play Day is rich in learning, 

wonderfully engaging, and will generate 

enthusiam for all who attend. We are building 

inclusive communities, one Play day at a time. 

We welcome children of all abilities to get 

involved and we hope you can join us at our 

next gathering.  

Awe!

Wonder

The Play in Nature Day promotes quality 

interactions with families. You see problem 

solving, hypothesising, suggesting and 

great satisfaction among the faces of both 

adult and child. It is a lovely way to spend 

time with children. 

 

What we love most about the Play in Nature 

Day is seeing the children's inquisitive minds at 

work. Children are drawn to and learn from 

things they are interested in.  We are simply 

following children's natural desire to be 

curious, wonder, experiment and explore.  It 

warms our hearts when we see a child excited 

about feeling stones or sliding their hands 

across a large block of ice. We 

acknowledge...and appreciate, it's the simple 

things.  

 

Cost is $10 per child for all children up to 12 

years; children under 1 are free. Follow our 

Facebook page to find out when our next day 

will be held and be prepared for a fun 

morning of play! 

Awe!!!

Wonder...
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MCINDOE  PARK  FUNCTION  CENTRE ,  EMERALD  

 

Y.B without a 
Sparkle?

A fantastic night of great entertainment, live music, delicious food and drinks.  
Our guest is the amazing Julie Cross.  

She is an inspirational entertainer, a powerful story teller,  
a trainer and an experienced master of ceremonies.  

Her commitment is to empower, energise and entertain  
her audiences through the power of story telling. 

TICKETS ON SALE NOW 
@ Yumba Bimbi Support Services 

Shop 2/30, Hospital Road, Emerald

4pm 10th Feb.



JOIN OUR TEAM!  
Yumba Bimbi Support Services have a number of Disability Support

Worker positions available. We are seeking dynamic and dedicated team
members who have a strong desire to have a positive effect in people's

lives and a commitment to supporting and promoting their individual
needs, skills, abilities and goals. 

 
Applications from people who have skills, experience and qualifications in
Disability and Human Services, Child Care, Education adn Allied Health

will be looked at favourably. 
 

This role involves shift work. Successful applicants must have a current
drivers licence and the ability to obtain a Criminal History Screening

Positive Notice, Blue Card and full First Aid certification. 
 

If you are interested in a rewarding career in the Community Services
sector, please email your expression of interest and resume to:

admin@yumbabimbi.com.au



Nan with her work
colleagues. 

From left: Robyn, Nan,
Shan and the resident

dachshund named  
Toffee

M A T C H I N G  

P A S S I O N  

W I T H  

P R O F E S S I O N

It was agreed that Nan would attend
one day a week with a support worker
to carry out daily tasks such as pricing
stock, stocking shelves, cleaning fish
tanks, vacuuming and customer
liaising.  
 
It did not take too long before Nan’s
support worker Liam, was no longer
required to facilitate Nan with her
duties. Yumba Bimbi provide 1:1
support for individuals, however it
brings us great satisfaction in a
situation like this where the support
worker is no longer needed.  It means
collectively, we have reached a goal! 
 

“I look past her disability to see 
what she gives back.”  

During a planning meeting, Yumba
Bimbi discussed with Nan the
possibility of utilising her knowledge of
animals great and small by
volunteering at a business in town. A
meeting was held between Nan, Kerri
(Yumba Bimbi Manager), and Shan at
Pets and Produce. 
 



Nan demonstrated she acquired the
skills to follow instructions and carry
out duties independently. Shan
commented “I found that if I was
specific in what jobs I wanted Nan to
do, she could do them on her own.”
Nan began attending Pets and Produce
independently.  
 
In keeping up with providing a
challenging and rewarding workplace,
Nan changed her days of attendance to
a Monday because “there is more work
to do” said Nan. Mondays are when
most stock arrives. Nan has expressed
how happy she is to be working at Pets
and Produce by stating “it’s really
good.” 
 
Acknowledging a person for their ability
is vital to creating a sense of worth for
any person.  After 6 months of
volunteering, Nan was approached by
Shan and asked if she would be
interested in gaining paid employment.
“I wanted Nan to have the real
experience of having weekly hours and
getting a pay slip,” said Shan. “I look
past her disability to see what she
gives back.” Nan accepted the offer! 

"Nan sings whilst working 
and adds to our 

environment with her own 
personality" 

When asked how Nan influences the
workplace Shan responded with a
plethora of reasons. “Nan has an
interest in animals; she provides great
contribution to the workplace. She
brings cheery-ness. Nan sings whilst
working and adds to our environment
with her own personality. She has a
fantastic sense of humour. Everyone
she interacts with gains something.
She always has a story to tell our
customers. She has a gift of lifting
peoples spirits and we look forward to
having her here each week.” 
 
 
 
 
 
 
 
 
 
 
 
 
To use Shan’s words, we at Yumba
Bimbi also think it is “Marvellous” that
Nan has found the perfect workplace.
 Shan and Neville at Pets and Produce
value Nan for her knowledge of
animals, her ability to connect with
customers and her commitment in the
workplace. We are very proud of Nan
and her achievements.  



Malik’s interest in Cross Fit began when
he chose to participate in a one hour
group fitness session with other
participants from Yumba Bimbi. Malik and
his mates met Gayle and Hez, their
trainers, who provided background
information on Cross Fit and the benefits
to being fit and healthy.   
 
Over the 8 week period, Malik learned
many new skills such as how to correctly
lift weights, use the rowing machine and
different exercise techniques. Gayle
stated “Malik enjoyed the weekly classes
so much that he asked if a class could be
incorporated into his regular weekly
activities.  We were thrilled to welcome
him into a mainstream class.” Malik was
provided with a Vivid Cross Fit hat and
shirt courtesy of Gayle and Hez (which he
has never left home without!) and he
began attending a mainstream class
alongside a support worker. 
 
Yumba Bimbi’s core value is ‘building
inclusive communities’. We encourage all
people with a disability to be involved in
community activities, programs, outings
and work places, and are incredibly
pleased Malik has found a place where he
is content and feels a sense of belonging.
  

Malik on a mission



It’s about being a part of the
wider community and it’s
about Malik’s health &
wellbeing, both physically &
mentally” explains Gayle.  
 
Tanya, Malik’s Mother, said
on top of the health benefits
of being “fitter and heathier”,
“having a chance to socialise
independently” has been
beneficial. Malik has met new
people, opening up
opportunities to engage in
different interactions
through a mutual interest in
Cross Fit. Malik has also
grown in confidence and
independence since
attending the gym.  
 
Malik is in an environment
full of support and positive
energy, which ensures Malik
feels valued and part of the
Vivid Cross Fit Family. “He
loves to go, he looks forward
to it a lot and comes home
happy”, comments Tanya. We
have no doubt Malik will
continue to reach new and
exciting goals! We look
forward to the year ahead to
see what else Malik
achieves…maybe, just maybe
attending a Cross Fit
Competition will be on the
cards!?! We will eagerly wait
and see…! 
 

"When Malik picks up a
barbell he smiles, when
he gets on an Air Bike –
he smiles, when he is
high-fived after a
workout – he beams,
flexes his muscles and
gives his biceps a kiss
(something our Head
Coach encouraged him
to do from the start!)   
 

From all this we know
that Malik is having a
great time each time he
joins us.  He is capable
of doing a full class
from warm up to the
strength component,
the endurance workout
& the cool down,
whether modified or
not.  
 



Contact us today on 4987 7933 or visit us at 
Shop 2, Hospital Rd, Emerald

Yumba Bimbi Support Service is your local 
NDIS INFORMATION AND SUPPORT HUB

In home support 
Short term Accommodation (Respite) 
Accommodation and Supported Living 

Community Access 
Social and Recreational Participation 

Employment Support 
Personal Training 

Plan Management Services 
Support Coordination 
Therapy Assistance 

After School Transport 
and much more. 

 

Contact us on 4987 7933


